Empathetic Listening

Adapted from the Crisis Prevention Institute

Tips
. Be nonjudgmental.

. Give the person your undivided attention.
. Listen carefully (to feelings and facts).

. Show that you are listening carefully.

. Don’t be afraid of silence.

. Restate and paraphrase.

. Follow up.

DO:

Remove distractions.

Pay attention to the context and quality of
the silence before responding.

Refer to the person’s words, ask questions,

and clarify comments as needed.

Keep that nonjudgmental and respectful
spirit and give the person time to respond.

Check with the person to see if they have
further questions or comments.

“Listen with your ears, eyes, and heart.”
-Kim Warchol

What are ways you listen in your day-to-day life?

Which strategies work best for you?

Follow us on Social Media!
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For more information, visit www.THRIVEinthe05.com or email thriveinthe05@gmail.com.
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